
Install BlackBerry Professional Server Into an SBS 2003 Environment 
 

• Start with KB13242 (http://www.blackberry.com/btsc/articles/113/KB13242_f.SAL_Public.html)  
• Also look at the Admin Guide (http://www.sbor.com/Docs/BES41SP4-Getting_Started_Guide.pdf) 
• Create a new user BESAdmin as a Domain User by following KB02276 

(http://www.blackberry.com/btsc/articles/328/KB02276_f.SAL_Public.html).  Make sure you follow the 
“Installing into a Domain” sections since SBS is a Domain Controller 

• If MSDE already installed onto the server (Sharepoint is installed or Backup Exec or SBS Monitoring), 
you can create a new instance of MSDE by following KB11232 
(http://www.blackberry.com/btsc/articles/726/KB11232_f.SAL_Public.html).  Setup.Exe for MSDE 
may be found in the C:\Program Files\Microsoft SQL Server SP4\MSDE folder.  If so, just use that 
Setup.Exe with the parameters described in KB11232 

• If not started, go into Services and Start the MSDE service (SBS Monitoring) 
• Download BPS 4.1A or whatever the latest version is from www.blackberry.com 
• Install BlackBerry Professional Server, Reboot, Continue Setup by following same KB11232 
• Open User properties up for the user that will be using a blackberry device and make sure they are not 

part of a restricted group (middle portion of http://support.microsoft.com/kb/907434) 
• Start BES Manager and add the user that has the blackberry device 
• Set the Activation Password 
• On the BlackBerry, find the Enterprise Activation icon – see KB10192 

(http://www.blackberry.com/btsc/search.do?cmd=displayKC&docType=kc&externalId=KB10192&slic
eId=SAL_Public&dialogID=131188978&stateId=1%200%20131190476.  Easiest way is to click on 
Settings/Options/Advanced Options to get to Enterprise Activation 

• User s/b able to sync, send & receive at this point 

http://www.blackberry.com/btsc/articles/113/KB13242_f.SAL_Public.html
http://www.sbor.com/Docs/BES41SP4-Getting_Started_Guide.pdf
http://www.blackberry.com/btsc/articles/328/KB02276_f.SAL_Public.html
http://www.blackberry.com/btsc/articles/726/KB11232_f.SAL_Public.html
http://support.microsoft.com/kb/907434
http://www.blackberry.com/btsc/search.do?cmd=displayKC&docType=kc&externalId=KB10192&sliceId=SAL_Public&dialogID=131188978&stateId=1%200%20131190476
http://www.blackberry.com/btsc/search.do?cmd=displayKC&docType=kc&externalId=KB10192&sliceId=SAL_Public&dialogID=131188978&stateId=1%200%20131190476

